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I live in the rural area, could I be affected?
Yes, everyone in the Darwin rural area is advised of 
the potential risks. Some areas are at greater risk 
than others. We have experienced a very poor wet 
season and all local aquifers in the Darwin rural area 
have not fully recharged/refilled. Water Resources 
has monitoring bores in a number of strategic 
locations however there are some areas where we do 
not have these monitoring bores, which means these 
unmonitored areas could be at risk too. 

Why is this suddenly an issue?
Rainfall in our region directly affects the amount of 
groundwater we have to use during the dry season.

We have been very fortunate in the past 30 years to 
have had above average wet seasons and some might 
say we have taken this for granted. 

Every water user needs to use this resource sparingly 
and look at alternative options such as rainwater 
tanks to diversify their water supply, reuse, recycle 
grey water and make water saving choices for their 
household and garden. 

Where do I find out what the current groundwater 
levels are?
Water Resources provides regular updated 
groundwater level information on it’s website.

Groundwater 
Frequently asked questions

How do I determine if I will have a water supply 
problem before the end of the dry?
The good news is we have already done this for you. 

The information is available at  
www.nt.gov.au/HelpStopTheDrop

What if I am outside the Darwin rural area?
The first thing you need to check is the depth of your 
bore pump and what the water table level is. For 
most, the pump will be set just above the screens. It 
will also help if you know what your pumping rate is 
and how your bore performs at that rate. As a general 
estimate, wherever you are, groundwater levels will 
decline a further 10m. If you add 10m to the current 
water level, and if this is at least a few metres above 
your bore screens, then you probably will be okay.
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How can I check the details of my bore?
You can find your ‘Statement of Bore’ at www.nt.gov.au/knowyourbore

Statement of Bore
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What signs do I look for, that indicate my bore 
supply is failing?
The pump discharge is spasmodic with spurts 
of water and air. Usually, pumps are fitted with 
an overheat cut-off so the pump will switch off 
automatically. Also, if you notice that the pumping 
rate has reduced (eg. runs less sprinklers than 
previously), then this may serve as a warning. If you 
maintain pumping at a reduced rate for too long, the 
pump may switch off due to overheating.

What options are available to get a water supply?
• cart water – commercial services are available 

or purchase a water cartage tank to fill from a 
standpipe

• lower the existing pump (possibly)

• install smaller yielding pump

Is my bore registered and how do I find out?
You can check on our website  
www.nt.gov.au/knowyourbore  (as shown on the 
below image) 

You can search by address or zoom to a location on 
the map.

If your bore is not showing up on the map, it is not 
registered. 
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For more information contact Water Resources:  
Darwin: 08 8999 3632 

Katherine: 08 8973 8834
 Alice Springs: 08 8951 9215
E: waterresources@nt.gov.au 

www.nt.gov.au/water

My bore isn’t registered, how do I get registered?
It’s easy and only takes a phone call to 8999 4455, 
one of our staff members will organise a site visit to 
register it. 

What is Power and Water doing?
Due to predicted groundwater levels in the Darwin 
rural area, Power and Water Corporation will be 
voluntarily reducing its take.

Power and Water is licenced to take water for public 
water supply. 

What are you doing about horticultural and 
commercial water users?
The majority of water users in the rural area are stock 
and domestic, large horticulturalists and commercial 
users. They are required to be licensed and their water 
is metered and accounted for. Everyone needs to 
use water efficiently and keep an eye on their bore 
performance in coming months.  

What are you doing about private rainforests and 
forests of lawn?
Everyone needs to take responsibility for looking after 
our groundwater resources. In times like this watering 
gardens should be reduced to ensure you and your 
neighbours have enough water for drinking and 
household requirements. Residents are encouraged 
to investigate using grey water and recycling water to 
use on their gardens. 

What is happening about subdivision developments 
in the rural area?
Rural subdivisons cannot proceed in places where it 
is not sustainable to take groundwater. Developers 
are being advised to look at alternative water supply 
options such as linking to the reticulated supply or 
invest/encourage rainwater harvesting. Many parts of 
Australia have similar water issues where rainwater 
tanks are used widely to supply household water 
requirements. 


